
General Terms and Conditions for Quotes / Sales 

Validity: 

Quotes are valid for 30 days. If parts are quoted from stock, they are subject to prior sale.  

Minimum Value: 

Domestic purchase orders have a minimum order of $75 USD. International purchase orders have a 
minimum of $150 USD 

Fees: 

$10 handling fee applies to orders under $1000. Wire fees are the responsibility of the customer. Credit 
card orders are subject to 3% processing fee. 

Returns: 

No returns are accepted without prior authorization. We will bill the full amount if no RMA is issued. 
35% restocking fee will apply to any material returned without justification. Shipping charges are the 
responsibility of the customer if they decide they cancel the order after shipping. Packages rejected 
upon arrival at the customer’s facility without contacting Sound Aviation prior to rejection will still 
warrant full payment unless cleared by Sound Aviation.  

Export: 

Customers must advise on their order end use/end user. If export licenses are required, and the 
customer requests Sound Aviation to apply for any license, we charge a fee of $350 for the license 
application, payable in advance.  

All material is subject to U.S. Export Laws: 

UNLESS OTHERWISE NOTED, THIS SALE, ORDER OR QUOTE MAY INCLUDE MUNITIONS LIST ITEMS [MLI] OR COMMERCE 
CONTROLLED LIST ITEMS [CCLI]. MIL/CCLI PROPERTY IS CONTROLLED BY THE U.S. GOVERNMENT AND IN MANY CASES CANNOT 
BE TRANSFERRED {EXPORTED,SOLD OR GIVEN} TO A FOREIGN COUNTRY, A NON-U.S. CITIZEN/NATIONAL OR A  NON-
PERMANENT U.S. RESIDENT WITHOUT A VALID STATE/ COMMERCE DEPARTMENT EXPORT AUTHORIZATION. IT IS THE 
RESPONSIBILITY OF YOU [THE PURCHASER] TO DETERMINE WHAT THE APPLICABLE REQUIREMENTS MAY BE AND TO OBTAIN  
ALL NECESSARY AUTHORIZATIONS, LICENSES OR APPROVALS. THE USE, DISPOSITION, EXPORT AND RE-EXPORT OF THE  
PROPERTY COVERED OR INCLUDED IN THE SALE, ORDER OR QUOTE IS SUBJECT TO THE PROVISIONS OF THE LAW REFERENCED 
IN END-USE CERTIFICATE DLA FORM 1822, DEC 2001, INCLUDING BUT NOT LIMITED TO THE ARMS EXPORT CONTROL ACT
 [22 USC2751 ET SEQ.] EXPORT ADMINISTRATION ACT OF 1979[50 USC APP ET SEQ.] AS CONTAINED UNDER 
EXECUTIVE ORDER 12924; INTERNATIONAL TRAFFIC IN ARMS REGULATIONS [22 CFR 120  ET SEQ.] EXPORT ADMINISTRATION 
REGULATIONS [15 CFR 730 ET SEQ.]; FOREIGN ASSETS CONTROL REGULATIONS [31 CFR 500  ET SEQ.]  AND THE ESPIONAGE ACT 
[18 USC 793 ET SEQ.]" 

 


